HOW TO DO BUSINESS WITH TRANSAMERICA FAMILY MARKETS

Contracting:

e Please submit all contracts to:

tlp-crcontractAdmin@transamerica.com

e For all questions regarding contracting, please contact TRANSAMERICA directly at:

877-234-4848 Option 3
Submission:

e All new business applications should be faxed directly (with attached Transmittal) to
TRANSAMERICA at:

800-535-1325

e Requirements should be sent direct to Transamerica Family Markets at:

800-535-1325

Checking Case Status:

e Agents should register on line at www.agentnetinfo.com to track all case updates and status.

e (Contact Transamerica Family Markest at:

877-234-4848 Option 1

How to submit monies to TRANS: Monies should be mailed directly to:

TRANSAMERICA

6400 C Street SW

Cedar Rapids, 1A 52499

Attention: Policy Issue/Underwriting

Commissions:

e For all questions regarding commissions, please contact TRANSAMERICA directly at:
877-348-4848 Option 2

Illustrations and Marketing Support:

e Please call 866-545-9058 for software and product support.
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