
HOW TO DO BUSINESS WITH MUTUAL of OMAHA 
 
 
 
Contracting: 
  

• Please submit all contracts to:  contractsandappointments@mutualofomaha.com 
 
• For all questions, please contact Mutual of Omaha direct at:  800-867-6873 Option 3. 

 
 
Submission of New Business: 

 
• All new business applications must be faxed to:   402-997-1800 
 
• When faxing or emailing applications, agents are REQUIRED to keep the original application for no 

less than 90 days. Please note that the original may be requested during this period for audit 
purposes. 

 
 
Requirements and Monies: 

 
• Requirements must be faxed to Mutual of Omaha at: 402-997-1850. 
 
• Premium checks should be mailed to: 

 
United of Omaha 

Attn: Individual Life Underwriting 
9330 State Highway 133 

Blair, NE 68008 
 
 
Checking Case Status: 

 
Please be sure to check the website before calling and allow 1 business day for a response. 

Please be sure to provide policy number and client name when calling. 
 

 
• Please register on the MOO website at:  mutualofomaha.com/brokers  
• Phone:      800-775-7896 
• Email:       statuslines@mutualofomaha.com 

 
 

 
Illustrations and Marketing Support: 
 

• Agents can call 800-693-6083 
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LTC 
 

New Application email:    epsupport@ltcg.com 

Application Fax:     888-539-4672 

Phone number for status:   800-275-5528 

Sales Support:     800-693-6083 
 
Internal:     Caitlyn Harris 
      Internal Account Executive 
      Mutual Of Omaha – Brokerage Health Sales – LTCI 
      402-351-6780 

Caitlyn.harris@mutualofomaha.com 
 
 
 
 

DI 

New Application: Applications must be submitted online via website: 
mutualofomaha.com/brokers 

For status:      disability.case.managers@mutualofomaha.com 

Phone number for status:       800-715-4376 

Sales Support:     800-693-6083 

Internal:     Kyle Cooper 

kyle.cooper@mutualofomaha.com 

402-351-6089 
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