
HOW TO DO BUSINESS WITH AMERICAN NATIONAL INSURANCE COMPANY 

Contracting: 

• Please submit all contracts to: 

LicenseContracts@AmericanNational.com 

• For all questions regarding contracting, please contact American National directly at: 

888-801-8845 

Commissions: 

• For all questions regarding commissions, please contact American National directly at: 888-801-8845 

New Business:  

• All new business applications and requirements may be faxed or emailed directly to American National at:  
 

Fax:  888-237-1012  
Email:  imgteam@AmericanNational.com 

 
• Applications, money and requirements may be mailed directly to American National at:  

American National 
Life New Business 

 1949 E. Sunshine Street 
 Springfield, MO  65808-4408 

 
Checking Case Status:  

• Agents should register on line to track all case updates and status at: 
 

 http://www.img.anicoweb.com/.  
 

• Agents can also call a member of the new business/underwriting department at: 800-672-9960. 
 

For Risk Assessments* 

ALL requests must be sent to: salessupport@igroupweb.com  
 

• *Include: age/DOB, date of diagnosis, meds how much/often, hospitalizations, etc. (If you send any 
APS or Exam you will need to have a signed HIPPA form from your client) Missing information will 
cause a delay. Once iGROUP has the information it will sent to the designated team and the typical 
turn around time is 24-48 hours. 

• Agent will need to register on the carrier website (above) to run quotes and illustrations or follow the 
instructions here to use Winflex Web- http://agencysalestools.com/resources/software/  

Illustrations, Product and Marketing Support: Please call 888-501-4043 option 1 for software/ product support. 
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