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Genworth Life & Annuity

Before completing an application

○ �Use this checklist to avoid delays in processing your business. It is a guide and not intended to be a comprehensive list of all requirements. 
○ Complete anti-money laundering training, product specific training and, if required in your state, general annuity training.
○ Verify your annuity appointment with the issuing company, Genworth Life and Annuity Insurance Company (GLAIC).

Application

○ �Please include all pages of the most current version of the application for the state in which the contract will be delivered, even if there 
are no entries on some of the pages.  

○ For the most current documentation, forms can be downloaded directly from one of Genworth’s websites: http://pro.genworth.com or 
www.genworth.com/annuitysalescenter.

○ Is there a state specific version of the application for the state in which you will be delivering the contract?

Product – Section 1 

○ Is delivery state indicated?

Allocation – Section 2 

○ �Do the allocation percentages equal 100%? (Use whole percentages only.)

Optional benefits – Section 3 

○ �If the rider is selected, is the annuitant(s) between the ages of 55–80?

Owner – Section 4

○ �Based on age, is the owner(s) eligible for the product selected? (For Index 5 and Index 7, the maximum issue age is 85, except for OK, 
which is 80; Index 10 Plus maximum issue age 80)

○ Has all of the owner/joint owner information, such as name, date of birth, gender, been provided?  
○ Is owner other than an individual? 

○ If the owner is a Corporation, a corporate resolution is required.
○ If the owner is a Trust, did you include the exact legal name of trust, date of the trust, trust tax ID and complete the Certification of 

Trustee Powers Form?
○ If the owner is a Partnership, a partnership agreement is required.
○ If the owner is an IRA Custodian, the owner name should be as indicated on the custodial agreement. 
○ If the owner is a Beneficiary IRA, the Beneficiary IRA information form is required.
○ If the owner is a Defined Benefit Plan, a copy of the plan document is required. 

○ Please provide a street address. PO Boxes are not permitted. 
○ Joint owners are allowed on non-qualified contracts only. 
○ Is the owner(s) a US citizen?

○ If not, did you include the IRS form W-9 for resident aliens?
○ If non-resident alien, did you attach the W-8 BEN form?

Annuitant – Section 5

○ Complete this section only if the annuitants are other than the owner(s)
○ Did you complete all of the questions in this section for all annuitants?

Beneficiary information – Section 6 

○ �Please provide the beneficiary information including date of birth, social security number and relationship.
○ If the beneficiary is a trust, did you include the exact legal name of the trust, date of trust and trust tax ID?
○ If the beneficiary is a charity, did you provide a contact person name, phone number and address?

Source of funds – Section 7

○ �Does the amount of money submitted with the application match the amount marked on the application?
○ Did you include the payment with the application?

○ If no, please make sure the proper transfer authorization document is provided, if applicable.
○ Will the total payment meet the minimum purchase payment requirement?

○ If the amount from a surrendering carrier is less than expected, will the minimum be met?
○ Did you indicate the source of the funds and/or type of contract?
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Owner signature – Section 9 

○ Are the replacement questions answered? 
○ For NAIC states, if the first question is answered yes, form GNW-1800 is required.
○ If replacement is yes, additional state versions of replacement forms may be required.

○ Did all owners sign in the owner signature section? If anyone is signing in a capacity other than as an individual, all forms must be signed 
in that capacity.  
○ Attorney-in-fact/POA – documents granting power of attorney are required. If the POA document is older than 1 year, a Declaration 

of Attorney-in-fact form is required.
○ Company officer – corporate resolution is required.
○ Guardian – documents granting guardianship are required.

○ Is date of signature and signed state completed for owner(s)?

Producer signature – Section 10 

○ Are the two replacement questions answered? Do they match the owner’s responses?
○ If you are a Florida agent, did you include your Florida license number?
○ Are the Social Security Number and producer number provided? Providing both ensures accurate and timely commission payments.
○ Did you include your contact information?
○ Did you print your name and sign on the appropriate line?
○ If there are multiple agents splitting commissions, did you include all information required, including commission split percentage?

Supplemental forms – Replacement notice forms (when applicable)

○ Replacement notice forms with the application?
○ Replacement forms correct for your state?
○ Include the owner/joint owner names and signature(s)?
○ Many states require a replacement form if the client indicates that they do currently own an annuity or life insurance contract, even if it’s 

not being replaced in this sale.

Exchange/Transfer forms

○ �Did you include the original exchange/transfer form(s) with the application?
○ Is surrendering carriers/institution’s name and address included?
○ Did you include all of the following information on the surrendering carrier’s exchange forms:

○ The existing contract/policy/account number 
○ The existing carrier plan type
○ Is whether this a full or partial transfer noted as well as the dollar amount to surrendered?
○ Do the names of the owners match? Old contract and new contract must have the same owner(s).
○ Did you include the annuitant’s name?
○ Is the exchange like for like? (Qualified to qualified or non-qualified to non-qualified?)
○ Is only one transfer option selected? (i.e., non-qualified, 1035 tax-free exchange, non-qualified transfer from mutual fund or certificate 

of deposit, qualified funds)
○ Is there a signature guarantee for funds coming from mutual funds?
○ If joint owners, did both sign the exchange/transfer forms?
○ If you are requesting a partial exchange, did you specify the dollar amount to surrender from the current carrier?

○ For the most current documentation, pull forms directly from Genworth’s website: http://pro.genworth.com or 
www.genworth.com/annuitysalescenter. 

○ If appointed with two agencies, please include the Producer/BGA number on the New Business Transmittal to ensure the policy is 
processed more quickly. 

○ Is the Suitability Profile/Questionnaire included, when applicable? Note: Florida and North Carolina have their own state specific 
replacement & suitability packet.

○ Did you include all required state specific forms?

Additional state requirements, forms, resources
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